
Charmaine Hammond helps business own-
ers and leaders enhance their abilities to 
lead through change and difficult times, 
transform people, and build resilient produc-
tive workplaces. For more than two decades, 
Charmaine has worked with thousands of 
clients from the gas and energy sector, to 
government, non-profit organizations and 
everything in between. She has present-
ed to thousands of audiences worldwide 
teaching business owners and leaders how 
to effectively deal with everyday challenges 
including building a respectful workplace, 
leading multi-generational teams, leading 
through change/challenge and conflict, and 
helping leaders inspire the best perform-
ance from their team to improve results.

Charmaine Bio

In her first career she was a Correctional 
Officer, and the pursued a career in dis-
pute resolution as a corporate mediator, 
facilitating resolution for some of the most 
complex workplace conflicts. She has a 
MA Conflict Analysis & Management, and 
has owned her business for 18 years. Her 
professional background also includes be-
ing a contract negotiation specialist for the 
provincial government, a community de-
velopment specialist for municipal govern-
ment and director of several non-profit or-
ganizations. She has won several business 
awards and is the author of Bounce Forward: 
Building Inspired Resilient Teams, Build-
ing a Respectful Workplace, GPS Your Best 
Life (co-author), and several other books. 



Surviving a near death sailboat accident 
taught Charmaine a lot about personal 
leadership and resilience. Charmaine is 
proud pet parent of a dog named Toby 
who is on a mission to make the world a 
kinder place, through Charmaine’s philan-
thropy project A Million Acts of Kindness.

As a speaker, consultant, bestselling author 
and radio host Charmaine has shared the 
stage with global leaders like Lisa Nichols, 
and Janet Attwood, and has been featured in 
books with Deepak Chopra, Jack Canfield and 
Dr. Ken Blanchard. Painfully shy as a child, 
her nursery school teacher told her mother 
“don’t worry Mrs. Hammond, when Char-
maine has a message to share, she’ll share 
it with the world.” Now Charmaine shares 
her message globally, having spoken to 
more than 100,000 people around the world.

If you could have no-fluff motivation, rich 
content, high energy humour, stories the au-
dience talks about years later, and a pres-
entation that inspires people to step into 
action, what value would that bring to your 
next event? Charmaine’s presentations are 
full of content that attendees can implement 
immediately following her presentation.


